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Guidance and Counselling  
Centres for Parents, Children 
and Young Persons
Düsseldorf’s dedicated guidance and counselling centres for 
children, family and young persons provide support and help 
to children, adolescents and adults by identifying and dealing 
with individual and/or family crises.

The spectrum of concern is broad, encompassing straight-for-
ward parenting issues throughout early childhood, primary and 
junior school or puberty, as well as questions relating to your 
child’s development, problems with forming and maintaining 
relationships, impaired performance in school, worrying beha-
vioural traits, emotional disturbances or family conflict arising 
from parental separation/divorce or contact/access issues.

As a young person, you may be looking for answers to ques-
tions concerning all aspects of friendship and love; perhaps 
you are in the middle of crisis or are being stressed out by your 
parents.

There is a choice of 16 guidance centres across Düsseldorf’s 
municipal area operated by diverse agencies catering for child-
ren, young persons and families. In addition, there are eight 
more guidance centres providing a range of specialised help 
and support to those who need it. 
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Guidance centres 
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  �Centres for Children and Life 
Coaching 

  Centres for young persons 
  �Specialist advice, counselling 
and guidance centres 

Districts 1  to 10

Any advice
given is always

strictly confidential, 
free of charge and –

if desired –
anonymous. 



 District� 1

1 Caritas Child and Family 
Guidance Centre
Friedrich-Ebert-Straße 31 
40210 Düsseldorf 
Träger: Caritasverband Düsseldorf e. V.
Telefon: 0211 1712940
erziehungsberatung@caritas-
duesseldorf.de
www.caritas-duesseldorf.de

2 Youth Welfare and Guidance.
Ulmenstraße 75 (oranger Eingang)
40476 Düsseldorf
Träger: SKFM Düsseldorf e. V.
Telefon: 0211 4696200
kontakt@die- jugendberatung.de
www.die-jugendberatung.de

3 Cath. Counselling Service
for Life Coaching, Marital and
Family Issues
Am Wehrhahn 28
40211 Düsseldorf
Träger: Kath. Gemeinde verband
der Stadt Düsseldorf
Telefon: 0211 1793370
info@efl-duesseldorf.de
www.efl-duesseldorf.de

4 The Child Protection Association 
Local Chapter Düsseldorf e. V.
Counseling Center
Rochusstraße 47
40479 Düsseldorf
Träger: Deutscher Kinderschutzbund
OV Düsseldorf e. V.
Telefon: 0211 6170570
info@kinderschutzbund-duesseldorf.de
www.kinderschutzbund- duesseldorf.de

 District� 2

5 AWO Guidance Centre
Derendorf for Children,
Young Persons, Adults and Families
Liststraße 2

40470 Düsseldorf
Träger: Arbeiterwohlfahrt
Familienglobus gGmbH
Telefon: 0211 60025189
erziehungsberatung.list@
awo- duesseldorf.de
www.awo-duesseldorf.de

6 Lutheran Counselling Service 
for Life Coaching, Marital and Family 
Issues
Platz der Diakonie 2 a
40233 Düsseldorf
Träger: Diakonie Düsseldorf e. V.
Telefon: 0211 91318840
eb.flingern@diakonie -duesseldorf.de
www.diakonie-duesseldorf.de

7 Specialist
Centre for Rain-bow Families
Bruchstraße 12
40235 Düsseldorf
Träger: Arbeiterwohlfahrt
Familienglobus gGmbH
Telefon: 0211 60025363
regenbogenfamilien@
awo-duesseldorf.de
www.awo-duesseldorf.de

 District� 3

8 AWO Youth Counselling
Oberbilker Allee 287
40227 Düsseldorf
Träger: Arbeiterwohlfahrt
Familienglobus gGmbH
Telefon: 0211 60025222
jugendberatung@awo-   duesseldorf.de
www.jub.awo-duesseldorf.de

9  Specialist Guidance and
Counselling Centre for Domestic
Violence
Sonnenstraße 14
40227 Düsseldorf
Träger: Diakonie Düsseldorf e. V.
Telefon: 0211 913543600
fachberatungsstelle-ffg@
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diakonie-duesseldorf.de 
www.diakonie-duesseldorf.de

10 counselling service for women 
düsseldorf e. V.
Talstraße 22–24
40217 Düsseldorf
Träger: frauenberatungsstelle
düsseldorf e. V.
Telefon: 0211 686854
info@frauenberatungsstelle.de
www.frauenberatungsstelle.de

11 Young Persons and
Parents Advice
Willi-Becker-Allee 10
40227 Düsseldorf
Träger: Stadt Düsseldorf
Telefon: 0211 89-95361
jugend.elternberatung@
duesseldorf.de
www.duesseldorf.de/familie/jeb

12 ProGirl – Girls’ Refuge
(reg. society)
Corneliusstraße 68–70
40215 Düsseldorf
Träger: ProMädchen –
Mädchenhaus Düsseldorf e. V.
Telefon: 0211 487675
info@promaedchen.de
beratung@promaedchen.de
www.promaedchen.de

13 Centre for School Psychology
Willi-Becker-Allee 10
40227 Düsseldorf
Träger: Stadt Düsseldorf
Telefon: 0211 8995340
schulpsychologie@duesseldorf.de
www.duesseldorf.de/schulpsychologie

 District� 4

14 Lutheran Counselling Service
for Life Coaching, Marital and
Family issues
Kyffhäuser Straße 7

40545 Düsseldorf
Träger: Diakonie Düsseldorf e. V.
Telefon: 0211 54476050
eb.oberkassel@diakonie-
duesseldorf.de
www.diakonie-duesseldorf.de

 District� 5

15 Lutheran Counselling Service
for Life Coaching, Marital and
Family Issues
Arnheimer Straße 31
40489 Düsseldorf
Träger: Diakonie Düsseldorf e. V.
Telefon: 0211 41608920
eb.kaiserswerth@diakonie-
duesseldorf.de
www.diakonie-duesseldorf.de

 District� 6

16 Caritas Child and Family
Guidance Centre Rath
Rather Kreuzweg 43
40472 Düsseldorf
Träger: Caritasverband
Düsseldorf e. V.
Telefon: 0211 51629778
erziehungsberatung.rath@
caritas-duesseldorf.de
www.caritas-duesseldorf.de

17 KiND VAMV Düsseldorf e. V.
Kalkumer Straße 85
40468 Düsseldorf
Träger: KIND VAMV Düsseldorf e. V.
Telefon: 0211 4184440
info@kind-vamv-duesseldorf.de
www.kind-vamv-duesseldorf.de

18 Specialist centre for mental
health support of children and
young people
Münsterstraße 508
40472 Düsseldorf
Träger: Stadt Düsseldorf, gefördert 
durch den LVR
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Telefon: 0211 89-25529
kjpdi-gesundheitsamt@duesseldorf.de
www.duesseldorf.de/gesundheits-
amt/psychische-erkrankungen

 District� 7

19 Guidance and Counsellin
Centre for Families and Children
Heyestraße 194 a
40625 Düsseldorf
Träger: SKFM Düsseldorf e. V.
Telefon: 0211 2408800
familienberatung@skfm-
duesseldorf.de 
www.skfm-duesseldorf.de

 District� 8

20 AWO Guidance and Counselling 
Centre Eller for Children, Young
Persons and Families
Schloßallee 12 c
40229 Düsseldorf
Träger: Arbeiterwohlfahrt
Familienglobus gGmbH
Telefon: 0211 60025363
eb.eller@awo-duesseldorf.de
www.awo-duesseldorf.de

 District� 9

 21 Caritas Guidance and
Counselling Centre for Children
and Family Wersten
Kölner Landstraße 264
40589 Düsseldorf
Träger: Caritasverband
Düsseldorf e. V.
Telefon: 0211 9764050
erziehungsberatung.wersten@
caritas-duesseldorf.de
www.caritas-duesseldorf.de

22 Lutheran Counselling
Service for Life Coaching,
Marital and Family issues 
Paulistraße 7

40597 Düsseldorf
Träger: Diakonie Düsseldorf e. V.
Telefon: 0211 715057
eb.benrath@diakonie -duesseldorf.de
www.diakonie-duesseldorf.de

District� 10

23 AWO Guidance and Counselling 
Centre Garath for Children, Young 
Persons, Adults and Families
im AWO Beratungszentrum Garath
Frankfurter Straße 225
40595 Düsseldorf
Träger: Familienglobus gGmbH
Telefon: 0211 60025235
eb.garath@awo-duesseldorf.de
www.awo-duesseldorf.de
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In conjunction with:



Counselling Service  Guidance and counselling centres  
in Düsseldorf for children, young  
persons and families on the Internet: 

www.duesseldorf.de/djeb
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